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CORPORATEOVERVIEW

World Class Leaders in Fire Detection Since 1918



INTRODUCTION

Established in 1918, Hochiki is one of the world’s
leading manufacturers of commercial and industrial
fire detection solutions. With a heritage of innova-
tive design and leading-edge technologies, Hochi-
ki’s products have acquired global acceptance as the

benchmark for high-integrity and longterm reliability.

INTERNATIONAL COVERAGE, REGION-
AL COMMITMENT

Hochiki is a wholly independent, multinational, pub-
licly listed group of companies with over 2000 em-
ployees working across six manufacturing plants, 38

sales offices and 14 subsidiaries.

Hochiki invests in manufacturing innovation on a
continual basis to ensure customer satisfaction, and
production facilities in Japan, the United States of
America and Europe ensure international continuity

of quality, service and supply.

These regional centers design and manufacture prod-
ucts and provide technical support suited to local

standards and customer requirements. Total commit-

ment to meeting the needs of individual national mar-
kets has reinforced the company’s global reputation,
resulting in Hochiki products being installed in many
prestigious sites and in over 8o countries worldwide.

Hochiki’s vision is to provide products to the high-
est levels of quality and reliability. Complying with
industry standards, the ultimate quality of Hochiki’s
comprehensive range of products virtually eliminates
false alarms and, combined with ease of installation,
offers the greatest reliability with the lowest total cost
of ownership possible in a modern life safety system.

COMPLIANCE WITH STANDARDS

Working closely with all major approval bodies
acrossthe world, Hochiki fire detection and emergen-
cy lighting products fully conform with all of the latest
standards and regulations.

Manufacturing plants are accredited to ISO 9001:2015
the highest and most recognized standard in the in-
dustry




COMPANY OVERVIEW

Hochiki is a wholly independent, multinational, publicly listed
group of companies with over 2000 employees working across
six manufacturing plants, 38 sales offices and 14 subsidiaries.
One of the world’s leading manufacturers of commercial and
industrial fire alarm products Hochiki has acquired global ac-
ceptance as the benchmark for high-integrity and long-term
reliability.

Hochiki’s facilities in Japan, the United States of America and
Europe design and manufacture products and provide techni-
cal support suited to local standards and customer require-
ments. Total commitment to meeting the needs of individual
national markets has reinforced the company’s

global reputation, resulting in Hochiki products being in-
stalled in many prestigious sites and in over 8o countries
worldwide.

STATISTICS TAKEN FROM THE HOCHIKI CUSTOMER SERVICE SURVEY DECEMBER 2016

91%

Respondents rated product
quality as either ‘very good’
or ‘excellent’

92%

Customers stated our market
reputation is ‘very good’ or
‘excellent’

88%

Customers are most likely to
recommend our products
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U.S. MANUFACTURING FACILITY

Hochiki America has been manufacturing in Southern California since
1972 and as required for the United States market, our products are
approved by recognized agencies such as Underwriters Laboratories
and Factory Mutual. Hochiki America also manufactures its printed cir-
cuit board assemblies in the United States. Hochiki believes that the
secret to reliability is controlling the manufacturing process every step
of the way, testing, testing and retesting everything it makes all the
way through the production process.

STANDARD of EXELLENCE

With vast experience in the fire alarm industry, . Many of our larg-
er customers are well recognized Original Equipment Manufacturers
(OEM). For 50 years Hochiki America has been suppliers of quality
smoke detectors to the fire alarm industry. Our longstanding relation-
ships are due to the fact that we offer the highest in quality workman-
ship at competitive pricing. Hochiki America’s internal failure rate for
all of it products is less than 0.0002%, unprecedented for a manufac-

turer of dedicated electronic products. Most of the quality is “builtin”

from the ground up using only the finest in raw materials and the most
advanced automated testing and manufacturing equipment available

anywhere.
OPEN PROTOCOL

Open Protocol allows products and services from a large number of
suppliers to be selected and integrated. Hochiki operates in partner-
ship with a number of high quality, independent international manu-
facturers on fire alarm control panels, ancillary equipment and service
providers. As a result, the best possible solution can be achieved with-

out being restricted to one supplier




INTELLIGENT ADDRESSABLE

Hochiki’s Signature addressable prod-
uctlineincorporates a variety of high per-
formance sensors, modules and ancillary
devices to increase the ease of installa-
tion and routine maintenance. Digital
Communication Protocol (DCP) applies
Hochiki’s high integrity communications
to link all products

COMPLETE SYSTEM

Our complete system incorporates a full
line of flexible fire detection systems
which can be configured for any environ-
ment.

HOCHIKI - THE LEADER IN INNOVATIVE LIFE SAFETY SOLUTIONS

Hochiki is a wholly independent, multinational, publicly listed group of companies
with over 2000 employees working across six manufacturing plants, 38 sales offices
and 14 subsidiaries. For almost 100 years Hochiki Corporation has led the way in the
design and manufacturer of innovative life safety solutions. Its leading edge commer-
cial and industrial fire detection and emergency lighting products have acquired glob-
al acceptance as the benchmark for high-integrity and long-term reliability.

CONVENTIONAL

Hochiki’s extensive industry leading
conventional list of products provides
solutions for most conventional fire
detection applications to its vers tility
and wide voltage range.

SUPPRESSION

Created in 2013, Hochiki’s Fire Sup-
pression systems include condensed
aerosol and kitchen systems as well
as high-sensitivity air sampling smoke
detection and clean agent fire suppres-
sion.

Hochiki’s United States headquarters were established in 1972 in Southern California.
Operating under Hochiki America, the business provides advanced fire alarm products
worldwide. At present, Hochiki America builds in excess of 1 million conventional and
intelligent detectors and ancillaries per year at its purpose-built production facility.
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HOCHIKI AMERICA CORPORATION
7051 Village Dr #100
Buena Park, CA 90621

United States

Telephone +1 714-522-2246
sales@hochiki.com
www.hochiki.com




